ENTERPRISE INCOME
VERIFICATION (EIV)

March 20, 2008



EIV DATA UPDATES

 Dally updates are provided to EIV each
morning from TRACS

 Info is uploaded into the EIV system the
following evening, therefore:
— There is a time lag of one day between the

tenant data in TRACS and when it appears in
EIV.



EIV DATA UPDATES Contd.

* Personal identifiers (Social security
number, last name and date of birth) are
matched against the Social Security
Administration’s database.

 SSA benefit data and NDNH data are
provided for only those tenants who pass
the identity verification match with SSA.

o SSA provides reason(s) tenants fall the
identity test




EIV DATA UPDATES Contd.

* The following chart shows when TRACS
tenant data is submitted to SSA by
recertification month and when the SSA data
will be refreshed in EIV



EIV DATA UPDATES Contd.

Group

Recertification Month

Month Data Is Refreshed in EIV

April, May, June, July

January, April, July,
October

August, September, October,
November

February, May, August,
November

December, January,
February, March

March, June, September,
December




EIV DATA UPDATES Contd.

* For Example:

— Move in April 15, Recertification month is April

— SSA data for this tenant will be refreshed in EIV In
January

— Move In on October 1, Recertification month is
October

— SSA data for this tenant (household) will be refreshed
In EIV in August



EIV DATA UPDATES Contd.

« Benefit data from SSA that includes the
cost of living adjustment (COLA) is not
available from SSA for uploading into EIV
until the end of the calendar year.



EIV DATA UPDATES Contd.

 O/As may

— Use the benefit information in EIV that does
not include the COLA if agrees with income
tenant reports receiving.

— Request tenant obtain current award letter
when tenant does not agree with EIV data.

— Use award letter provided by tenant that
receives COLA adjustment (if available).



EIV DATA UPDATES Contd.

e O/As have the discretion to:

— Determine the tenant’s income by applying
the COLA increase percentage to amount in
award letter for the current award year or by

applying it to the benefit data in EIV that does
not include the COLA Increase.

— If the O/A elects to implement this, they must
apply it consistently to all applicable tenants.



EIV DATA UPDATES Contd.
National Directory of New Hires (NDNH)

e Tenants that pass the identity match with SSA
are matched with the W4 (new hires)/

wage/unemployment benefit data contained In
the NDNH

« All tenants 18 and over who have passed the
SSA match, will be matched against the NDNH
(unless person is a live-in aide or foster child).
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EIV DATA UPDATES Contd.

* There are two types of matches conducted
against NDNH:

— Monthly Match: Eligible tenant base is matched with
W4 database and only new tenants are matched with
wage and unemployment benefit data

— Quarterly Match: Eligible tenant base is matched
with the w-4, wage and unemployment benefit data
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EIV DATA UPDATES Contd.

 The W-4 (new hires), wage and
unemployment benefit data is loaded into
EIV by the 20t of each month.
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WHEN CAN EIV DATA BE USED?

 O/As may use the data in EIV at the time
of recertification (annual or interim) for
verifying the employment and income of
tenants currently participating in one of
Multifamily Housing'’s rental assistance
programs.
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WHEN CAN EIV DATA BE USED?

 CAs and HUD staff may use the EIV data
and reports for monitoring O/As
compliance with the recertification
process.

* |G may use for investigative purposes.
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CONSENT FORMS

* Before accessing the employment and
Income data in EIV for a tenant the O/A
must;

— make sure there Is a current signed and
dated form HUD-9887, Notice and Consent
for the Release of Information, on file.

 The form authorizes HUD and the O/A to
use data obtained through computer
matching.
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CONSENT FORMS

e |n addition, the O/A must make sure a sighed
and dated form HUD-9887-A, Applicant’s
Consent to the Release of Information, is on file.

« The HUD-9887-A authorizes the O/A to request
Information about the tenant from a third party
source.

 There does not need to be a HUD-9887 or HUD-
9887-A for O/As to utilize the Existing Tenant
Search features in EIV for applicants.
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CONSENT FORMS

e The consent forms must be:

— signed and dated by the head of household,
spouse, co-head and each family member
who Is at least 18 years of age at the time of
move-in and annual recertification.

Reference Paragraphs 5-15 and 5-21 of Handbook 4350.3 REV-1.
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TENANT NOTIFICATION
REQUIREMENTS

e O/As are required to provide tenants written
notification of the recertification process and
their responsibility to provide information about
changes in family composition and income.

Reference Paragraph 7-7 and Exhibits 7-1, 7-2, 7-3 and 7-4 of HUD
Handbook 4350.3 REV-1, Occupancy Requirements of Subsidized
Multifamily Housing Programs
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NOTICE REQUIREMENTS

 O/As must provide the tenant with a listing
of documents he/she should bring to the
recertification interview
— For example:

e checks stubs or other documentation to
support income

e unemployment compensation information
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WHY IS THIS IMPORTANT?

When the information in EIV is the same
as what the tenant reports, or when the

tenant does not dispute the EIV data the
O/A may be able to:

— Use the EIV data and tenant provided

documents for third party verification and for
Income calculation.
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NEW WAY OF DOING BUSINESS

 For many owners, the new process of
accepting tenant provided documents to
complement the data in EIV replaces the
more time-consuming, costly and less
accurate third party verification process
currently used by O/As.
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INDEPENDENT THIRD PARTY

VERIFICATION

 O/As must obtain independent third party
verification when the:

The tenant disputes the EIV data,

The tenant is unable to provide
acceptable and current income
documentation;

The EIV data is incomplete; or
There i1s no EIV data.
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INDEPENDENT THIRD PARTY
VERIFICATION Contd.

* O/As have the discretion of whether or not
additional third party verification of income
or other EIV data may need to be obtained
based on circumstances encountered
during the recertification process.
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USING EIV DATA

Soclal Security Benefits:

« If the social security benefit information Iin
EIV Is the same as what the tenant reports
he/she receives,

— the owner may use the EIV Income Report as
third party verification and for income
calculation purposes.
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USING EIV DATA Contd.

Social Security Benefits:

 If the social security benefit information in EIV Is
NOT the same as what the tenant reports he/she
receives, or the tenant disputes the EIV data,

— the owner must request that the tenant obtain and
provide a current (dated within the last 60 days)
benefit award letter from SSA.

* This letter will be used as third party verification
and for income calculation purposes.
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USING EIV DATA Contd.

Soclal Security Benefits:

e If there is no SSA information in EIV, the
owner must

— request that the tenant obtain and provide a
current (dated within the last 60 days) benefit
award letter from SSA.

o This letter will be used as third party
verification and for income calculation
purposes.
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USING EIV DATA Contd.

Soclal Security Benefits:

 If the O/A finds It necessary to use some
other alternative form of verification, e.g.,
bank statements, it may be necessary to
use more than one document as third
party verification.
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USING EIV DATA Contd.

NDNH (new hires, wage and unemployment
compensation):

 The NDNH information in EIV is NOT to be
used to calculate the tenant’s income
without obtaining documentation from the
tenant, e.qg., 4-6 current, consecutive pay
stubs, to support the EIV data.
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USING EIV DATA Contd.

NDNH

 If the information in EIV agrees with the
employment and income that the tenant

reports,
—the O/A may use the EIV Income Report as
third party verification for employment source

and tenant provided documents for
determining the tenant’s income.
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NDN

USING EIV DATA Contd.

H

 If the information in EIV does NOT agree
with the employment and income that the

ten

ant reports, or if the tenant disputes the

EIV data,

— 1
C

ne O/A must obtain third party verification
irectly from the employer(s) for use in

C

etermining the tenant’s income.
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USING EIV DATA Contd.

 There may be times when the O/A will
need to request third party verification In
order to have all of the information needed
to determine the tenant’s income.

— For example: the O/A may need to obtain a
“start” or “stop” date for employment that is
not reported in EIV.
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USING EIV DATA Contd.

Applicants:

e Since EIV data is only provided for tenants
currently participating in one of Multifamily
Housing’s rental assistance programs,

— O/As will need to obtain third party
verification(s) directly from the source for
applicants.
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INVESTIGATING AND
RESOLVING DISCREPANCIES

 O/As may not suspend, terminate, reduce,
make a final denial of rental assistance, or
take any other adverse action against an
Individual based on the data in EIV.

* O/As will continue to use the guidance In
Chapter 8, Paragraph 8-17 of Handbook
4350.3 REV-1 for investigating
discrepancies.
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INVESTIGATING AND
RESOLVING DISCREPANCIES

 When the O/A determines the tenant had
unreported or underreported income,
he/she must go back to the point in time
the unreporting or underreporting of
Income started and calculate the amount
the tenant must reimburse to the owner.
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INVESTIGATING AND
RESOLVING DISCREPANCIES

 O/As must have the HUD-50059(s) on file
that were in effect during the period(s) of
under- or unreported income to use to
calculate and support amounts due from
tenants.
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INVESTIGATING AND
RESOLVING DISCREPANCIES

e All calculations of amounts due from the
tenant should be In the tenant file and a

copy of the calculations provided to the
tenant.

e The calculations may be made a part of
the payment plan.
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INVESTIGATING AND
RESOLVING DISCREPANCIES

e Tenants are obligated to reimburse the
owner If they are charged rent less than
required by HUD’s rent formula due to
unreporting or underreporting of income.

Reference the HUD Model Leases in Appendix 4 of Handbook 4350.3
REV-1.
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PAYMENT PLANS

 If the tenant is unable to pay the amount
due, the O/A should enter Iinto a
repayment agreement with the tenant to
collect the funds over a specified period of

time.

Reference Paragraph 8-10 of Handbook 4350.3 REV-1
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REIMBURSEMENT TO HUD

 O/As are required to reimburse HUD for
overpayment of assistance in accordance
with Chapter 8, Paragraph 8-20 of
Handbook 4350.3 REV-1.
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NON-COMPLIANCE WITH LEASE

 If the O/A finds the tenant is in non-
compliance with his/her lease because
he/she knowingly provided incomplete or
Inaccurate information,

— the O/A must follow the guidance in Chapter
8, Section 3 of Handbook 4350.3 REV-1 for

terminating assistance or tenancy.
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RETENTION OF EIV DATA

Social Security benefit reports:

 O/As must retain reports obtained from
EIV that are used as third party verification
of a tenant’s social security benefits for the
term of tenancy plus three years after
tenancy Is terminated.
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RETENTION OF EIV DATA

NDNH data reports

 O/As may only retain reports obtained from EIV,
either electronic or paper, that contain NDNH
data for a period of two years.

« At the time of recertification, the O/A must
destroy any EIV reports in the tenant’s file, or
any other file(s), that contain NDNH new hire,
wage or unemployment compensation data on
the tenant that is two years old.
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RETENTION OF EIV DATA

Social Security benefits and NDNH data in a
combined report

 If a tenant has both SS/SSI benefits and
employment or income from NDNH and

the information Is contained in one report,
the retention requirements for NDNH data

reports apply.
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SECURITY OF EIV DATA

 Data in EIV Is covered by the Privacy Act.

 Information may be used for official
purposes only

— O/As for verifying employment and income at
the time of recertification

— CAs and HUD staff for monitoring and
oversight of the recertification process

— |G for investigative purposes
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SECURITY OF EIV DATA

o Official use does not include sharing the
Information with governmental entities not
Involved in the recertification process used

for HUD’s assisted housing programs,
— e.g., cannot be shared with administrators of
the Low Income Housing Tax Credit (LIHTC)

or the Rural Housing Services (RHS) Section
515 without Section 8 programs.
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Enterprise Income Verification
HEIV”

Reports Available to HUD,
Owners, Management Agents and
Contract Administrators
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Reports Currently Available

Income Information

By Subsidy Contract
By Project Number
By Head of Household

Verification reports

Existing Tenant Search
Multiple Subsidy Report
Identity Verification Report
Deceased Tenant Report
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Welcome Page

Explorer
File Edit Wiew Fawvorites Tools Help ﬂ'
eBack M > | |£| |§| _l\J /.._\JSearch ‘::"\'/ Favorites @‘3 =" _J i! ‘:fi
Address @http fihudapps.hud. gowv feiv/legalnotice . jsp Go Links **
Enterprise Income Verification HUD Home MF Housing EIV Home Search Emai

Welcome YVETTE M VIVIANI

Woelcome YVETTE M VIVLANI

EIV Announcement E

Back to Secure Systems Announcement Date: 03/17/2008

me Inform
By Subsidy Contract
By Project Number
By Head of Household

Your EIV Session will time out after thirty (30)
minutes of inactivity, closing the session and
logging you off the system. The page that was
active at the time the session timed out will
continue to display. Before you can perform

tion
55A data posted.

Data from the March match against 55A has been posted. For PIH, that includes the following states: AR, AZ, CA, CO, CT, MA, MH,

Existing Tenant Search
Multiple Subsidy Report
Identity Verification Report
Deceased Tenant Report

User Manual

M5, MT, NM, OK, OR, PA, RQ, SC, WA, WI. For MF Housing, that includes the recertifications due in the following months: December,
January, February and March. Hew program participants and tenants with major changes in status also would hawve been included.

Testing plans.

Several attendees at the TRACS Industry Conference expressed interest in participating in the upceming testing of EIV 8.1. Wie
promised to post the dates.

The first round of integration testing for EIV 8.1 opens on Wednesday March 26 and runs until noon on Monday March 31st. The
second round of integration testing opens on Wednesday April 2 and until noon on Monday April 6. We do not recommend velunteers
to test in the later rounds because there is little opportunity to change the system at that point. All testing must be on HUD computers
because the test environment is accessible only through the HUD intranet.

R

Attention !!

another system function, after a time out
occurs, you will be prompted to log on again.

Notice of Browser Compatibility

The EIV System supports browser version
Internet Explorer 6.0 and higher. Other
browsers may not be compatible with this
software._.

Mext User re-certification is due by \'4/29/2008" If not, Access will be Terminated at 12:00AM/ EST 04/30/2008

System AnnouncemeD

@ Done

Inbox - Microsoft Out... ETV - Welcom:

F E Microsoft PowerPoint ...

é ‘-__g Local intranet




By Subsidy Contract

IV: Monthly Report By Con
File Edit WView Favorites Tools Help .:'l

Qe - O - [¥] [B] @ Psewsr Jrravomes & 2~ Lo L 3

Address https:/fhudapps.hud.gov feiv fthirdpar tyincome fmonthlyreportscontract. jsp hs Go Links

2

Enterprise Income Verification HUD Home MF Housing EIV Home Search  Email

Income Information >> By Subsidy Contract

Waelcome YVETTE M VIVIANI

Enter a Contract Number :

= Back to Secure Systems Select Re-certification Month: © Go

me Inform n

By Subsidy Contract

By Project Number

By Head of Household

i on Reports

Existing Tenant Search
Aultiple Subsidy Report

Identity Verification Report

Deceased Tenant Report

&) 3 %4 Local intranet

Inbox - Microsoft Out... HUD-EIV: Monthly . [ B Microsoft PowerPaint ...




By Subsidy Contract Report

Fawvorites Tools Help

e Back - _) Iﬂ |EL| f h /-j\‘ Search i-‘:( Faworites E‘E < - k’_,'_ _I ﬁ ﬁ

#&] https://hudapps.hud.gov feiv !

Address rdpartyincome fmonthlyreportscontract.jsp

Go Links **

Enterprise Income Verification

HUD Home MF Housing EIV Home Search Email

Income Information == By Subsidy Contract

Welcome YWETTE M VIVIANI

Enter a Contract Number :

Back to Secure Systems Select Re-certification Month:

2 Go
me Information
By Subsidy Contract
By Project Number Monthly Report Summary
By Head of Household Contract|s) | |
on R Re-certification Month
Existing Temant Search
Multiple Subsidy Re; rt
? X y_ = Report Type NMumber of Households NMumber of Members
Identity Verification Repoit 1 R 6 7
Deceased Tenant Report Income Report

Income Discrepancy Report 2

Failed Verification Report 1

User Manual Mo Income Report 0 0
2

-

FIRST REPORT FROM
* By Subsidy Contract
@ é ~‘-_g Local intranet

Inbox - Microsoft Out...




3 HUD-EIV:Income Information - By Reexamination Month - Microsoft Internet Explorer

File Edit WView Favorites

Tools Help

eBack M D | \ﬂ \ELI .lj /.__\J Search ‘gll':(Favorites e} < - .__4

Address

Welcome YVETTE M VIVIANI

Back to Secure Systems

Income Information

By Subsidy Contract

By Project Number

By Head of Houzehold
ion Re ;

Exizting Tenant Search
Multiple Subsidy Report
Identity Verification Report
Deceased Tenant Report

ﬁj https:/fhudapps.hud.gov feiv /thirdpartyincome mf_reexamreportssummary.jsp

Enterprise Income Verification

v Go Links

HUD Home MF Housing EIV Home Search Email

Income Information == By Subsidy Contract == Report Summary == Income Report Summary

Contracts :
Re-certification Month:

Households With Income:

March
6

Income Rep\-

Download in Excel

Summary Reports

Detail Reports

1 -6 of 6 Households

08/07/1983
11/20/1965
02/27/1985
11/11/1961
07/23/1953
08/20/1978

Unit Address

TTOUOT OO T LI

TOIFFULT

1-6 of 6 Households

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

»

&l

Inbox - Microsoft Out...

UD-ETV:Income Info...

F @ Microsoft PowerPoint ...

=] ‘g Local intranet
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Income Report

HUD-EIV:Income Information - By Head of Household - Income Details - Microsoft Internet Explorer

File Edit WView Favorites Tools Help

Summary Report Income Re

Contract Number

Project:

Next Re-certification Date:
Address:

Most Recent Type of Action:

Income crepancy Report

Wage and Benefit Report for Household of

03/01/2008

IR-Interim Recertification

Subsidy Type Section §
Project Number

Form 50059 as of: 09/19/2007
Effective Date: 06/01/2007

Head of Household

Social Security Number:

w4151

Date of Birth:

KHIKH983

1830 ROUTE 120 N, BURLINGTON MNJ 08018-3017

Family Member: R Y ) |
Date of Birth: Head of Household
Employment Information
Hire Date Hire State FEIN Employer Name and Address Date Received by EIV
g E P R RESTAURANTS DIVISION a;
1emamo0e Mo 2e-1888aTe 285 WATERFRONT DR E, HOMESTEAD P& 15120-5017 arms/z00s
Wages
Pay Period Amount FEIN Employer Name and Address Date Received by EIV
EAT N PARK HOSPITALITY GROUP 1)
@3 of 2007 $1.022.00 251538972 285 WATERFRONT DR E, HOMESTEAD P& 15120-5017 ot1aiz008
EAT N PARK HOSPITALITY GROUP
G2 of 2007 e e 285 WATERFRONT DR E, HOMESTEAD PA 15120-5017 Basans
EAT N PARK HOSPITALITY GROUP 1)
@t ef 2007 $1.708.00 251588972 285 WATERFRONT DR E, HOMESTEAD P& 15120-5017 otaiz008
EAT N PARK HOSPITALITY GROUP
(o 2008 i e 285 WATERFRONT DR E, HOMESTEAD PA 15120-5017 Basans
Q4 of 2005 $112.00 22-1970203 BURLINGTON EGAT FCT WRHSE CORP 01/18/2008

Unemployment Benefits
Pay Period
Q3 of 2007
Q1 of 2007
Q4 of 2008

Amount Date Received by EIV
£504.00 01/18/2008
50.00 01/18/2008
£0.00 01/18/2008

Social Security Benefits
EIV received no benefit data.

Dual Entitlement
ElIV received no benefit data.

Inbox - Microsoft O...

UD-EIV:Income

HUD-EIV:In: E Microsoft PowerPoin. ..

L= ™ 10:20 AM




What the data on the Income Report
represents:

* The report provides:

— Information on tenants who have started new
employment within the past months

— Quarterly wage information for past or current
employment

— Unemployment benefits

— Social security benefits

« Will identify the reason a tenant failed the identity
verification against SSA information.
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Income Discrepancy Report

<2 Household Exceeds Income Discrepancy Report - Microsoft Internet Explorer

File Edit View Favorites Tools Help L]

Summary Report Income Report Income Discrepancy Report

Head of Household Information

Name:

Social Security Number:
Contract Number
Project Number

Project:

Effective Date of Action: 06/01/2007

Next Re-certification Date: 03/01/2008

Projected Annual Wages and Benefits from Form HUD-50059: 50.00

Period Of Income for Discrepancy Analysis 03/01/2006 - 02/28/2007

Discropancy Analysis ——— lAcuals __|Amnualized LastQuartsr |
Reported Annual Wages and Benefits from EIV Data: $2,616.38 56,492.56

Amount of Annual Income Discrepancy: ($2,616.38) ($6.492.56)

Amount of Monthly Income Discrepancy: (3218.03) (5541.05)

Percentage of Income Discrepancy: (100%) (100%)

Mote:Megative numbers represent potential under reporting of income. Please discuss this income discrepancy with the tenant. Positive numbers represent potential decrease in tenant
income.

Confidential. Privacy Act Data. Civil and criminal penalties apply to misuse of this data.

".'r' start o e 6 Inbox - Microsoft Q... i HUD-EIV:Income Inf... ousehold Exceeds ... ﬁ Microsoft PowerPoin. .. "_,—’! ﬂ!! =, 10:20 AM




What the data on the Income Discrepancy
Report represents:

 EIV Information is not considered to be
conclusive proof if a tenant challenges that
It IS not current or complete.

— One factor is time lag in the collection of SSA and
NDNH data. In such cases, the employment
iInformation, including the “new hires” information will
help the O/A research the tenant’s income.
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What the data on the Income Discrepancy
Report represents: (cont'd)

 Prorating Actual Income

— When the period of income includes a Period of
Income Start Date that coincides with income
reporting quarters:

» the income is simply added for those quarters.

— In those cases where an income record overlaps the
start or end of the period of consideration:

* the income will be prorated, based on the following
calculation.
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What the data on the Income Discrepancy
Report represents: (cont'd)

 Prorating Actual Income (cont’'d)

— First Quarter income = (quarter income value / period
of time) * length of time in period.

* For example, if the income is within the period of
consideration for 2 or 3 months, the calculation would be
(quarter income value / 3 months) * 2 months.

— Sum the quarter income that occurs within the period

of consideration. This should be 3 quarters of data.

— Add the final quarter of income data. Quarter income
= (quarter income value / period of time) * (length of
time considered).
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What the data on the Income Discrepancy
Report represents: (cont'd)

e Calculating Income Discrepancies

— Once projected and actual income data has
been captured, the discrepancy evaluation

process begins.

* EIV conducts two separate evaluations during the Income
Discrepancy Report generation process.

 The outcome determines whether or not the results should
be included in the Income Discrepancy Report.
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What the data on the Income Discrepancy
Report represents: (cont’'d)

e Discrepancy Analysis

— Once the income discrepancy calculations are
completed, EIV analyzes the results to
determine whether an Income Discrepancy
Report should be generated.

— The analysis compares the results to a pre-
defined EIV system value — Discrepancy
Cutoff.
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What the data on the Income Discrepancy
Report represents: (cont’'d)

 The Discrepancy Cutoff Variable

— This establishes the monetary value that the
calculated discrepancy must exceed in order for the
household to be included in the Income Discrepancy

Report.

» By default, this value is set to -$2,400. This means that the
discrepancy between the actual annual income value and the
projected income must be at least $2,400 or greater in order
for a discrepancy report to be generated.

— The $2,400 is based on the requirement that tenants must
report to the O/A when the family’s income cumulatively
increases by $200 or more per month.
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What the data on the Income Discrepancy
Report represents: (cont’'d)

« Example:

— If the projected income for a household was $10,000
but the actual income was $14,000, the difference of
$4,000 is greater than the established cutoff value of
$2,400, qualifying it to appear on the report.

— If the projected income for a household was $10,000
but the actual income was $12,000, the difference of
$2,000 is less than that of the established cutoff value
of $2,400, disqualifying it from appearing on the
report.
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Summary Report

| EIV - Monthly Reports By Household Summary - Microsoft Internet Explorer

File Edit View Favorites Tools Help ':'

Summary Report Income Report Income Discrepancy Report

Head of Household Identifiers

Name:

Social Security Number:
Date of Birth (mm/ddiyyyy):
Contract Number:

Project Number:

Project:
Unit Address:
Next Re-certification Date: 03/01/2008
Tenant Data from Form 50039 as of: 09/19/2007
Most Recent Type of Action: IR-Interim Recertification
Effective Date: 06/01/2007
Family Members
e LATOLYA FKHIHHKI983 24 Head of Household Verified
s MICHAEL KRKH2002 5 Child Verified
e MIQUELLE ¥HXHM1999 8 Child Failed

The month and day values in the Date of Birth field have been masked for security reasons.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

(— g .. r R 9 r
s Start ZE . Inbox - Microsoft O... # 1 Reminder A HUD-EIV:Income Inf... 4} EIV - Monthly Repor... EF Microsoft PowerPoin. .. -'(_'_1! B *™ 0:17am




Failed Verification Report

<A EIV - Failed Verification Report By Contract - Microsoft Internet Explorer

File Edit View Favorites Tools Help

eBack - &9 |ﬂ @ _;\J /.j\‘Search ‘:T:\:/Favoribes Q‘;{ - -\f _J ﬁ ‘:fi

#&] hitp

Address

udapps.hud.gov jeiv fthirdpartyincome ferrorreportscontract. jsp b Go Links **

Enterprise Income Verification HUD Home MF Housing EIV Home Search  Email

Income Information >> By Subsidy Contract >> Report Summary >> Failed Verification Report

Welcome YVETTE M VIVIANI

Failed Verification Report by Contract

Contracts —
+ Back to Secure Systems Re-certification Month March
Income Information

Households with Errors 1

By Sub=sidy Contract
By Project Humber
By Head of Household
lerification R ts 1 -1 of 1 Households
Exizting Tenant Search

Download Data

Multiple Subsidy Report
Identity Verification Report
Deceased Tenant Report

Failed Verification Report

Failed Verification Report for Contract:

HOH SSN: l:f:l | HOH Name: LATY | Project Numh-er:l 17T

Member SSN Member Name Error Description
MIGU K erification failed - SSN not found in SSA records :I:I

User Manual

A o Render

4 1 of1 Househaold

~~ There may need to be corrections at the site level as indicated by the error description above.

&] Done 2| 4 Local intranet
—— - C
‘s sStart - [ I8 mbox -Microsoft Out... B EIV - Failed Verificatio... | {68 Microsoft PowerPoint ... % = EC ™ 106 aM
2
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Falled Verification Report

» This report identifies household members who failed the SSA
iIdentity match due to invalid personal identifiers — incorrect SSN,

date of birth or last name, as well as, identifies deceased household
members.

— O/As need to confirm with the affected tenant that his/her SSN, date of
birth and/or last name are correct in TRACS. O/As should have third
party verification or documentation to support the tenant’s personal
Identifiers and the accuracy of the TRACS data. O/As must correct any
incorrect information that may be in the TRACS system.

« If the information in TRACS is accurate, the O/A should encourage

the tenant to contact the SSA to correct any inaccurate data in their
databases.

Reference the EIV User Manual for Multifamily Housing posted on the EIV
Website for Error Descriptions and Explanations.
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No Income Report

2 No Income Report By Contract - Microsoft Internet Explorer

File Edit WView Favorites Tools Help

eBack > \ﬂ @ __;j /.__\J Search \f:'\'( Favorites ﬁ‘} { - :__,'_ _J ﬁ ﬁ

@ https://hudapps.hud.gov jeivthirdpar tyincome fnobenefitrepor tscontract. jsp

Address

v Go Links **

Enterprise Income Verification HUD Home MF Housing EIV Home  Search Email

Income Information >> By Subsidy Contract >> Report Summary >> No Income Report

Welcome YVETTE M VIVIANI

—_—— No Income Report by Contract
Contracts
« Back to Secure Systems ontra

Income Information Re-certification Month February
By Subsidy Contract Households With No Income 1
By Project Number
By Head of Household
n Rep :
Exizting Tenant Search

DI T ) SR el Mo Income Reports for Contract:
Identity Verification Report r
Deceased Tenant Report Ii""f I—I

1-1 of 1 Households
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

1 -1 of 1 Households

@ Done =] ‘:J Local intranet

f: start 2 i ! Calendar - Microsoft ... | /8 Conf Call march 20 | B Microsoft PowerPoint ... Mo Income Report By...




What the data on the No Income
Report represents:

*This report is a listing of tenants who passed
the identity match against SSA'’s records but
no employment or income information was
received from the match against either the
SSA or NDNH records.

In addition to there not being information in
the SSA or NDNH databases, there are
various other reasons why this could occuir,
e.g., no longer a current HUD-50059 in
TRACSs, and would require further
Investigation by the O/A.
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New Hires Report

A HUD-EIV:Income Information

File Edit WView Favorites Tools Help l"

eBack - &9 |ﬂ @ _.l\] /__“ Search E{Favoribes 6‘3 < - .__f'_ _J ﬁ ﬁ

Address @http [fhudapps.hud. gov feiv fthirdpar tyincome fmf_newhiresreportscontractsummary.jsp .Go Links

E2Y

Enterprise Income Verification HUD Home MF Housing EIV Home Search  Email

Income Information == By Subsidy Contract == Report Summary => New Hires Report Summary

Welcome YVETTE M VIVIANI

es Report Summary

Contracts :
Back to S Systs
° _ f:_ 0_ ecure LR Re-certification Month: March
Income Information
By Subsidy Contract Period Reviewed: 09/18/2007 - 03/16/2008
By Project Number Households with New Hires: 2
A IEE TR Members With New Hires: 2

Download in Excel

Existing Tenant Search
ultiple Subsidy Report
Identity Verification Report 1 -2 of 2 Households

Deceased Tenant Report

Detail Reports

|HOH Last HName HOH First Name HOH DOB Member First Name ||.|ember Last Name Contract Number
08/07/1983
02/27/1985

1 -2 of 2 Households

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

ﬁj = ‘j Local intranet

Inbox - Microsoft HUD-EIV:Income Infa... [ 4 B Micosoft PowerPoint ...




What the data on the New Hire's Report
represents:

Employment information on tenants who have started
new jobs.

Report is updated monthly.

Most employers report information on new hires to their
state within 30 days of the hire date, therefore, an O/A
may know within 60 days whether a tenant has started a
new job.

O/As may be, but are not required to be, proactive In
outreaching to their tenants to report the income
changes so that rent adjustments can be made in a
timely manner, thus eliminating /reducing the amount of
retroactive rent repayments.
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By Project Number

File Edit Wieww Fawvorites Tools Help

eBack - & |ﬂ |Eh| __;j /'.7\1 Search wj\? Favorites Q} 2 ~

Address ttps: ffhudapps

LJE 3

ud. gov feiv fthirdpar tyincome fmanthlyrepor tsproject. isp - Go Links **

Enterprise Income Verification HUD Home MF Housing EIV Home Search Email

Income Information >> By Project Number

Wealcome YWETTE M VIVLANT

Enter a Project Mumber: | |

Back to Secure Systems Select Re-certification Month: O co
e I L

By Subsidy Contract

By Project Number

Report Summary

By Head of Household Project(s)
rifi Re-certification Month March
Existing Tenant Search
Muitiple Subsidy Report Report Type Humber of Households Number of Members
Identity Werification Report Income Report 6 i
Deceased Tenant Report Income Discrepancy Report 2 -
Failed Verification Report 1 1
Mo Income Report 0 0
MHew Hires Report 2 2

@ https: /fhudapps. hud. gov jeiv/thirdpar tyincome /monthlyrepor tsproject.jsp

é ‘:g Local intranst

Microsoft Out ETV - Monthly B2 Microsoft PowerPoin

Report Types under By Project will be the same as Report Types under By Subsidy Contract
tab.
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By Head of Household

hly Reports by Household - Microsoft Internet Explorer

File Edit WView Favorites Tools Help

eBack < d \ﬂ @ __h /_\J Search \f:‘\'( Favorites e} hd .,___‘L,_ _J ﬂ ﬁ

@https 'fhudapps.hud.gow feiv fthirdpar tyincome fmonthlyreportshousehold. jsp b Go Links **

Address

Enterprise Income Verification HUD Home MF Housing EIV Home Search  Email

Income Information == By Head of Household

Welcome YWETTE M VIVIANI Monthly Reports By Household

+ Back to Secure Systems Head of Household SSN: | | - | | _ | |
Income Information
By Subsidy Contract Enter: () Contract Number O Project Number

By Project Number
By Head of Household | |

Existing Tenant Search ° ED

Multiple Subsidy Report
Identity Verification Report
Deceased Tenant Report

@ |2| ‘j Local intranet
—

E C [ Inbox - Microsoft Out... 2 EIV - Monthly Report... f EZ Microsoft PowerPoint ... '()E_': - 2:37PM




Summary Report

| EIV - Monthly Reports By Household Summary - Microsoft Internet Explorer

File Edit View Favorites Tools Help :,

@Back M =) | \ﬂ |§| _;\] /..-\JSearch ‘glf'\'{Favoribes {‘} <] - k,;_ _I ﬁ ?‘

ﬁj https: f/hudapps.hud.gov feiv jthirdpartyincome/mf_householdsummary.jsp b Go Links

Address -

Enterprise Income Verification HUD Home MFE Housing EIV Home Search  Email

Income Information >> By Head of Household »> Summary Report

Welcome YVETTE M VIVIANI

Printer-Friendly Wersion

+ Back to Secure Systems Print-All

Income Information Summary Report Income Report
By Subsidy Contract
By Project Humber
By Head of Household Name:

Income Discrepancy Report

Head of Household ldentifiers

Social Security Number:
Existing Tenant Search Date of Birth (mm/dd/yyyy): HAH1983
Multiple Subsidy Report Contract Number:

Identity Verification Report

Project Number:
Deceased Tenant Report

Project:
Unit Address:
User Manual Next Re certification Date: 03/01/2008
L‘t!'s" m* Tenant Data from Form 50059 as of: 091972007
Most Recent Type of Action: IR-Interim Recertification
Effective Date: 06/01/2007

Family Members
Member SSN % Member First Name % Member Last Name % m
KAIKHM983 24 Head of Household Verified
KAOO2002 5 Child Verified
K999 g Child Failed

The month and day values in the Date of Birth field have been masked for security reasons.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

&) Done S %4 Local intranet

Inbox - Microsoft Out...

EIV - Monthly Report... | [EY Microsoft PowerPaint ...




Eliminate Tenant Receipt of Multiple Rental
Assistance

o Use Existing Tenant Search for all
Applicants

o Use Multi-Subsidy Report for current
participants

« TRACs databases search for repeat SSN
showing up in MFH programs
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Deceased Tenant Report
What to do if there is a match!!

Confirm with next of kin and/or emergency
contact person

Update family composition in TRACS

Process a HUD 50059 to terminate
tenancy If deceased Is single

Take any other actions in accordance with
Handbook 4350.3 REV-1 policy
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Accessing the Existing Tenant Search

Welcome KEVIN GARNER

Back to Secure Systems Income Information
By Subsidy Contract
By Project Number

By Head of Household Verification Reports
Existing Tenant Search <
Multiple Subsidy Report

Click on Existing Tenant Search Link
To Access Report

Identity Verification Report

Deceased Tenant Report User Administration
Coordinator Access Requests

User Certification

User Certification Report

User Maintenance

User Expiration Report
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https://hudapps.hud.gov/eiv/thirdpartyincome/monthlyreportscontract.jsp
https://hudapps.hud.gov/eiv/thirdpartyincome/monthlyreportscontract.jsp
https://hudapps.hud.gov/eiv/thirdpartyincome/monthlyreportscontract.jsp

Accessing the Existing Tenant Search

e Type in SSN and Click “Get Report”

e Both MFH and PIH databases are
searched

* Report displays information on current
tenants as reported in TRACS and PIC
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Existing Tenant Search Results

Existing Tenant S osoft Internet Explorer
File Edit Wiew Fawvorites Tools Help .1.'
a Back - (g J o ,B: _l\J P ) search ‘*S'\'( Favorites {_-‘jt 2] - Lh___;'_ — ﬁ 3
Address @ https: ffhudapps . hud. gowv feiv ExistingTenantSearchRepor t/ExistingTenantSearchOH. action V| Go Links **
.
Verification Reports => Existing Tenant Search
Welcome KEVIN CARNER Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.
Back to Secure Systems Printer-Friendly Version
ne Information
e '_' raHe PIH Tenant Match Results : 0 match found.
By Subsidy Contract
By Project Humber Mo match found in PIH programs
By Head of Household
i Reports MF Tenant Match Results : 1 match found.
Existing Tenant Search [ 1
Multiple Subsidy Report S
Identity Verification Report HOH SSN: -""-56883
Deceased Tenant Report HOH First Name  TAWTJA
r Administration HOH LastMame [ ]
Coordinator Access Contract Number MAOGEQODOD1S
Requests ) ) Project Number
- zser Ee:!?ca:!o” a i Subsidy Type Section 8
- ser E!- Imcanon Repo 50059 Type Of A I R rtﬁ t
= User l.lal-rlte-nan{:e Action nnua ecertmcation
= User Expiration Report 50059 Effective T e
= Date
User Session & Activity
Tenant Data Access
ALERT! This individual may be currently assisted.
User Manual
Ad Follow-up with respective PHA/Owner/Agent to confirm individual’s program participation status
before admission into program.
Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data. -

=y ‘EJ Local intranet

L~ = Inbox - Microsoft Ou... a HUD-EIV Existing Te... - a http: f/player.cbsradi... - @ Microsoft PowerPain. ..




Multiple Subsidy Report (Summary)

e | Multiple Subsidy Search Page - Microsoft Internet Explorer

File Edit  View Fawvorites Tools Help
a — n ) <
e Back -~ - » _..: _l\J A Search %y Favorites @;t T —= I fii ":fi
Address |§J https://hudapps.hud. gow feiv freports/multisubsidy fmultisubsidysearch_OH.jsp e Go Links **

e
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email
Verification Reports == Multiple Subsidy Report == Report Selection
Welcome KEVIN GARNER Multiple Subsidy Report
Enter a Contract Mumber or Project Mumber to search tenants receiving multiple subsidies Or Select to get list of All Contracts or Projects
e Back to Secure Systems with Tenants receiving multiple subsidies.
Income Informa (& Enter a Contract Number: | |
+ By Subsidy Contract -
e By Project Number 2 Enter a Project Number: | |
= By Head of Household > List All Contracts:
Venfication Reports © List All Projects:
= [Existing Tenant Search
= Multiple Subsidy Report
e Identity Verification Report &) Search within MF only
® Deceased Tenant Report © Search within MF and PIH
User Adminis o
= Coordinator Access
= U=ser Certification
= Us=er Certification Report
- User Maintenance The user may search the PIH and MFH
= U=er Expiration Report . . . . . . .
Auunclirt S
e Programs to identify individuals receiving
= U=er Session 8 Activity
= Tenant Data Access A 7
Multiple Rental Subsidy
User Manual
o

@_hl = ‘;__-J Local intranet

Inbox - Microsoft Ou... Multiple i g ; http:/ffplayer.cbsradi... F E Microsoft PowerPoin. ..




Multiple Subsidy Report (Detailed)

bsidy Summary Report - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help .1."
@ Back ~ (g x ,‘—,.: al /_‘, Search C':/ Favarites {‘;{ 4~ &= = I iﬂ 3
Address |ﬂj https: jfhudapps. hud.gov feiv freports fmultisubsidy fmultisubsidysearch_0OH - Go Links **

.
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email
Verification Reports == Multiple Subsidy Report == Report Selection == Multiple Subsidy Report Summary
Wel KEVIN GARNER
e Multiple Subsidy Report Summary
Contract Number: CT26M0O00101
Back to Secure Systems
- ) v Members Receiving Multiple Subsidies: 2
Income Information
By Subsidy Contract Search Criteria: Within PIH and MF Programs
N Printer-Friendly Version
By Head of Household .
rification Reports Download in Excel
Existing Tenant Search
Multiple Subsidy Report 1.2 of 2 Members
Identity Verification Report il
.ceaszed Tenant Report Summary Reports Detail Reports
Coordinator Access
S ———— BROWMN 10,/09/2006 2
User Certification CARMICHAEL _‘ 02/11/1987 2
User Certification Report
U=er Maintenance b
U=er Expiration Report Hlembers . ..
Aundit R ris Mote: This report identifies household members that potentislly may be recsiving multiple subsidies. These Indlvld uals may
* User Session & Activity Confidential Privacy Act Data. Civil and Criminal penalties A/F 2
= Tenant Data Access be rece|V|ng mUItlple
Subsidies!
User Mamnual
FaN . Acrobat| v

&) Done 2 % Local intranet

Inbox - Microsoft Ou. .. EIV - Multiple Subsid... F http:/fplayer.cbsradi... F E Microsoft PowerPoin. .. ] !!



Multiple Subsidy Report (Detailed)

IV - Multiple Subsidy Detail Report - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help !.r

@Back . |£| ‘,.: ol /-.-\’.SEal'd‘l ‘E'/'I_:_/Favorites 6;{ e I iﬂ f“
Address @ https: ffhudapps.hud. gov feiv/freports /multisubsidy fmultisubsidysearch_OH V| Go Links **

) ) i F
= [dentity Verification Report Summary Re s Detail Re s
= Deceased Tenant Report -

Member Information

User Adminis

« Coordinator Access

Member SSN

Requests Member Last Name BROVVT
* User Certification Member DOB 10/09/2006
e User Certification Report Count of Subsidies 2
+ Uszer Maintenance Household Information of Households Where BROWN Receives Subsidy
* User Expiration Report Member First Name SANANA
Audit R rts HOH S5SH [ |
* User Session & Activity HOH Last Name CARMICHAEL
= Tenant Data Access Subsidy Type Section 8
e ] Relationship for the Member Child
User Manual Contract Number CT26M0O00101
Project Number 01744102
LA™ m., 50059 Effective Date 10/01/2007
i Certification Type Annual Recertification
Unit Address
Member First Name SAVANA
HOH SSN FEEEE_2TEB
HOH Last Name CARMICHAEL
Program Type Public Housing
Relationship for the Member Other youth under 18
PHA Code ScCo02
Project Code SCo0z002
50058 Effective Date 10/01/2007
Type of Action Annual Reexamination
Unit Address | |
Member S5N - -
Member Last Name CARMICHAEL -
@ = ‘;_-J Local intranet

— : - L
f.‘? start [ 24 ! Inbox - Microsoft Qut. .. /23 EIV - Multiple Subsidy. .. F X http://player.chsradi. .. f B2 Microsoft PowerPaint ... Q)- -
B



Multiple Subsidy Report
Suppose there is a Match?...Then What?

o Advise the tenant of the discrepancy

« Glive tenant opportunity to explain and/ or
provide documentation

e Take action in accordance with Handbook
4350.3 REV-1 policy
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Deceased Tenants Report (Access)

Microsoft Internet Explorer

File Edit WView Favorites Tools Help '.,'
A Fa M = > s
G Back - -2 »® n: _l\J A Search . Favorites Q;{ e — —I /f i 3
Address |:@ https: ffhudapps. hud. govfeivlegalnotice. jsp ~ Go Links **

-~
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email
Welcome KEVIN GARNER
Welcome KEVIN GARNER
EIV Announcement
« Back to Secure Systems . . _—
e Y Announcement Date: 03/17/2008 “Your EIV Session will time out after
I le Information thirty (30) minutes of inactivity, closing
& By Subsidy Contract SSA data posted. the session and logging you off the
= By Project Number system. The page that was active at
Dxata from the March match against 554 has been posted. For PIH, that includes the following states: AR, AZ, CA, 5 H o 7
o By E e e R s CO, CT, MA, MN, MS, MT, NM, OK, OR, PA, RG, SC, WA, WI. For MF Housing, that includes the recertifications due the time the session timed out will
Verifi n Reports in the following months: December, January, February and March. Hew program participants and tenants with continue to display. Before BRI Sk
P i S—— major changes in status also would have been included. tp_erfurmtanother systemllfubnctlon, atﬂilr a
_ _ - ImMme oul oCCurs, You wi e prompte
= Multiple Subsidy Report T95t||'|g plans_ i Iug . again ¥ 2 P
e Identity Verification Report )
Dec Sewveral attendees at the TRACS Industry Conference expressed interest in participating in the upcoming testing of
. R EIV 8.1. We promised to post the dates. Notice of Browser
User Admin on N
» Coordinator Access The round of integration testir_lg for EI_V 8.1 GRENs on Wednesday March 2!_5 and runs !.II'Itil noon on Monday . Compati 1
March 315t e second round of integration testing opens on Wednesday April 2 and until noon on Monday April 6. The EIV Swstem su arts browser
Requests We do not reco nd wvolunteers to test in the later rounds because there is little opportunity to change the . y Pp .
= Us=ser Certification system at that point. sting must be on HUD computers because the test envircnment is acocessible only version Internet Explorer 6.0 and hlgher.
th h the HUD intr. 1. i
e User Certification Report rough the intrane O_ther t_}rowsers may not be compatible
] with this software.
= lUser Maintenance
= lUser Expiration Report
Audit Reports =
R — Attention !!
= User Session & Activity . .
Mext User re-certification is due by "4/29/200§ 2:00AM, EST 04/3072008
e et Dot Aeeaes y Deceased Tenant :
U=ser Mamnual
o

@ é’l \Q Local infranet

EIV - Welcome http:/fplayer.cbsra... F E2 Micosoft PowerPai... ] = ! ot T & 11:35AM



Deceased Tenant Report (Detailed)

3 EIV - Deceased Tenant Report -
Favorites Teols Help '1:

icrosoft Internet Explorer

File Edit WView
A — n —

@Back > | » n: ol P ! Search ‘:':/ Favaorites 6}: A- S A I /fi “3

Address |:§| https: ffhudapps.hud.gow/eiv freports /deceased /hqdeceasedverfeport. jsp w Go Links **

Ead
Enterprise Income Verification HUD Home MF Housing EIV Home Search Email
Verification Reports »> Deceased Tenant Report == Report Selection
Welcome KEVIN GARNER
Region HQ

« Back to Secure Systems Re-Certification Month Al

Income Information

o by Hr el ey Mumber of households with deceased members 3.638

= By Head of Houschold Percentage of households with deceased members 00.28%

Verifi ion R rts Members Deceased 3,644

* Existing Tenant Search » Members deceased less than 1 year 2,395

e Multiple Subsidy Report + Percentage of members deceased less than 1 year 82.19%

O L=y eI =T CE D LIE e + Members deceased more than 1 year 260

:I DE{:T:::T—ﬁ Ten'?glt_lﬂep{'n « Percentage of members deceased more than 1 year 07.14%

o (et e e » Members deceased more than 2 years 36

Requests » Percentage of members deceased more than 2 years 00.99%

e User Certification » Members deceased more than 3 years 29

* User Certification Report + Percentage of members deceased more than 3 years 00.80%

* User Maintenance » Members deceased more than 4 years 74

* User Expiration Report * Percentage of members deceased more than 4 years 02.03%

A = s+ Members deceased with no deceased date 250

o ST ST SIS + Percentage of members deceased with no deceased date 06.86%

= Tenant Data Access

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

U=ser Mamnual -

o

Inbox - Microsoft Q... EIV - Deceased Ten...

http://player.cbsra...

F E Microsoft PowerPoi...

é’l ‘EJ Local infranet
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EIV CASE STUDIES



CASE STUDY 1 - SMITH

o George Smith reported to the O/A that his
only income is $942.00 per month from
social security. He also reported that he
does not pay his Medicare insurance
premium himself but that it is paid by the
State.
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CASE STUDY 1 - SMITH Cont'd.

Looking at the EIV Income Report:

1. Can the O/A use the EIV Income Report
as third party verification and for
calculating the tenant’s income?

2. Does EIV show any income other than
soclal security?
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CASE STUDY 1 - SMITH Cont'd.

. What amount would be used to calculate
annual income?

. Would the Supplemental Medical

Insurance amount of $96.40 be included
IN annual Income?

. Would the $96.40 be included as a
medical expense?
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Case Study 1 - Smith.pdf - Adobe Reader

= BX]
File Edit View Document Tools Window Help

|i#

CASEISTUDY 1-SMITH

Incnme Report

Wage and Benefit Report for Household of GEORGE M SMITH
Contract Number: 1ADST222-002 Subsidy Type Section 8

Project: GOLD TOWER Project Number: 074EH444
Next Re-certification Date: 04/01/2008 Form 50059 as of: 03/08/2007
Address:

Most Recent Type of Action: AR-Annual Recerification Effective Date: 04/01/2007

Head of Household: GEORGE M SMITH

Social Security Number: o 4256 Date of Birth: HKAHAI965

* The difference between the gross and net benefit may includs the Medicare premium and/or addiiona’ deductions, such as gamishments, which ars
not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

= 4256

Fasiily Meinber: EORGE M SMITH ssn: Peeaase
XXXX/1965 |Relationship: Head of Househoid

o
Employment Information

EIV received no Employment (W4) data.
Wages

Pay Date Received
Period Amount FEIN Employer Name and Address by EIV
EIV received no Wage data.

= e G Inbox - Microsoft Out. .. & Conf Call march 20 Microsoft PowerPaint ... : tudy 1-Smith....



i Case Study 1 - Smith.pdf - Adobe Reader
File Edit View Document Tools Window Help

SRR Y = [ E—

CASE STUDY 1 - SMITH (CONT'D)

Unemployment Benefits
EIV received no benefit data.

Social Security Benefits
Verification Data Benefit History

Payment Status Code: C - Current payment status |except
el Date Gross Benefit
Date of Current Entitlement: 12002

Net Monthly Benefit if Payable: $042.00 122008 5921.00 Benefits paid
122005 $a8g1.00 Benefis paid

g 112005 $358.00 Bensfis paid
Feyee Name and Address: e cnih 1272004 $833.00 Bensfis paid
Dallas 14 52501 /2004 5311.00 Benefis paid

72004 $a11.00 Benefis not paid
12/2003 5311.00 Benefis paid

122007 392200 Benefis paid

Lump Sum
Date
110172007

Dual Entitlement
EMN received no benefit data.

Medicare Data
Verification Data Premium Buy-in Buy-in Start Buy-in Stop

Hocopat 50.00 M NotAvalable  NotAvailable
Payee Hame and Address: Supp. Med.

Insurance: S06.40 b 02/01/2001 Mot Available

e c Inbox - Microsoft Out. .. & Conf Call march 20 Microsoft PowerPoint ...




Case Study 1 - Smith.pdf - Adobe Reader
File Edit View Document Tools Window Help

R Ta LT ¢ [

CASE STUDY 1 - SMITH (CONT'D)

Supplemental Security Benefits
Verification Data Payment History of Net Benefits Paid

Federal State
Amount Amount

Type of Payment

Payment Status Code: MO1 - Mon-pay - Countatde Income
exceads Title XV federal benefit rate

Alien Indicator: A
551 Monthly Assistance Amount
{Current): F0.00
Siate Supplement Amount

(Current): BaD

Payee Name and Address: Geonge M Smith
111 10" 5t
Dallas 14 52501

Disability
Disability: 0840172001

Report Date: 03/11/2008

* The difference betwsen the gross and net bensfit may incdude the Medicare premium and/or additional deductions, such as garnishments, which
are not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

e

start ~“ € ¢ = [E] 1nbox - Microsoft Out... & Conf Call march 20 Microsoft PowerPoint ... Case Study 1 - Smith....
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CASE STUDY 2 - SMITH

o George Smith reported to the O/A that his
only income is $815.60 per month from
social security. He also reported that he
pays $96.40 for his Medicare premium.
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CASE STUDY 2 — SMITH Contd.

Looking at the Income Report

1. Canthe O/A use the EIV Income Report
as third party verification and for
calculating the tenant’s income?

2. Why Is his Supplemental Medical
Insurance higher than the amount of
$96.40 he reported he pays for
Medicare?
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CASE STUDY 2 — SMITH Contd.

. Would the O/A need to obtain any further
iInformation from Mr. Smith?

. Would the O/A need to obtain any
additional third party verifications?
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Case Study 2 - Smith.pdf - Adobe Reader
File Edit Wew Document Tools Window Help

- BX

= - e[ @@ e

CASE STUDY 2 - SMITH

[ lincome Report |

Wage and Benefit Report for Household of GEORGE M SMITH
Contract Number: 1AD5T222-002 Subsidy Type Section 8
Project: GOLD TOWER Project Number: OT4EH444

Next Re-certification Date: 04/01/2008 Form 50059 as of: 03/02/2007
Address:

Most Recent Type of Action: AR-Annual Recerification Effective Date: 04/01/2007

Head of Household: GEORGE M SMITH

Social Security Number: = 4256 Date of Birth: KA 965

* The differemce between the gross and net benefit may include the Medicare premium andior additional deductions, such as gamishments, which ara
net listad on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Family Member: ~ |GEORGEMSMITH  |SSN:  |=**4256 |
Date of Birh: _—— DOUXX/1965 ___|Relationship: _______|Head of Household |
Employment Information

EIV received no Employment (W4) data.

Wages

ﬂgfim Amount FEIN Employer Name and Address 13eits Hecelnetk

by EIV
EIV received no Wage data.

e

‘4 start ~“ & c B [E] 1nbox - Microsoft Out... & Conf Call march 20

Microsoft PowerPaint ... Case Study 2 - Smith....

& EBL a40aM
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i Case Study 2 - Smith.pdf - Adobe Reader
File Edit View Document Tools Window Help

CASE STUDY 2 — SMITH (Cont'd)

Unemployment Benefits
EIV received no benefit data.

Social Security Benefits
Verification Data Benefit History
Fayment Status Code: C - Current payment status |except Date Gross Benefit

railroad payrment}
Date of Current Entitlement: 12002 122007 394200 Benefits paid

Net Monthly Benefit if Payable: $B15.60 122008 §921.00 Benefis paid
122005 $851.00 Benefis paid

g 172005 sas8.00 Benefts paid
Fienvee Name and Addrees: et 1272004 $333.00 Benefis paid
Dallas 14 52501 o2004 $311.00 Benafie paid

72004 $311.00 Benefis not paid
1212003 $211.00 Benefis paid

Lump Sum
Date
11172007

Dual Entitlement
EIV received no benefit data.

Medicare Data

Verification Data Premium Buy-in Buy-in Start Buy-in Stop
Hospital
Insurance:
Payee Hame and Address: Supp. Med.
Insurance:

3000 N Mot Available Mot Available

512640 Y 020172001 Mot Available

——
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CASE STUDY 2 — SMITH (Cont'd)

Supplemental Security Benefits
Verification Data Payment History of Net Benefits Paid

Federal State
Amount  Amount

Type of Payment

Payment Status Code: MO1 - Mon-pay - Countable Income
exceads Title XV federal benefit rate

Alien Indicator: A
551 Monthly Assistance Amount 30.00
{Current): '
State Supplement Amount
(Current):

Payee Mame and Address:

.00

Dallas 14 52501

Disability
Disability: Da/01/2001

Report Date: D3/11/2008

" The difference between the gross and net bensfit may include the Medicare premium andior additional deductions, such as garnishments, which
are not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

e B
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CASE STUDY 3 - STOLK

e Itis time for Jerry Stolk’s annual
recertification. Jerry reported to the O/A
that he works at Kohl's Department Store
and earns approximately $17,000 per
year.

« Jerry brought in his pay stubs for the

previous 4 weeks (gross pay - $385.75;
$390.60; $365.24; $370.49).
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CASE STUDY 3 - STOLK

1. Can the O/A use the data Iin EIV as third
party verification?

2. Since the income reported in EIV is
approximately 6 months old, should the
owner obtain third party verification from
Kohl’'s?

3. How would you calculate Jerry’s income?
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CASE STUDY 3 - STOLK

S

4 Start ~ B . Inbox - Microsoft Out. .. & Conf Call march 20

[ Tincome Report

Wage and Benefit Report for Household of JERRY L STOLK
Contract Number: NMOEID00025

Subsidy Type Section 8
Project:

PARK PLACE APTS Project Number:
Next Re-certification Date: 04/01/2008

Form 50059 as of: 05/11/2007
Address:

Most Recent Type of Action: MI-Move-In Certification Effective Date: 04/20/2007

Head of Household: JERRY L STOLK

Social Security Number: e _BRE5 Date of Birth: HKAHAM983

* The difference between the gross and net benefit may includs the Medicare premium and/or addiiona’ deductions, such as gamishments, which ars
not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

.+ 8585
Date of Birth: 7

Relationship: Head of Household
Employment Information

Hire Date gtI:e FEIN Employer Name and Address Date Received

by EIV
EIV received no Employment W4 data

Wages

Microsoft PowerPaint ...

% B s:45am
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)
Date
E:!rriod Amount FEIN Employer Name and Address Received by
EIV
Q3 of Kohl's Depaniment Stores
007 §$4,652.00 48-0217333  MZGW17000 Ridgewood Drive
Memphis TH S2008-6000
a2 of Kaohl's WISMNE )
2007 $4.052.00 48-0317333  NSEW17000 Ridgewood Drive
Memphis TN S20060-6000

Unemployment Benefits

EIV received no benefit data.

Social Security Benefits

EIV received no benefit data.

Dual Entitlement

EIV received no benefit data.

Medicare Data

EIV received no benefit data.

Supplemental Security Benefits

EIV received no benefit data. 3
b g

W
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CASE STUDY 4 - JONES

e Jeannie Jones moved into Jacks Apts. On
May 25, 2007. She reported that her only
Income was social security and that was

all the income the O/A reported on her

HUD-50059

 EIV generated an Income Discrepancy
Report indicating that Jeannie had
unreported or underreported income In
excess of $2,400
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CASE STUDY 4 — JONES Contd.

Reviewing the income report:

1. Do you think that Jeannie had
unreported or underreported income?

2. How did you arrive at your conclusion?

3. Based on the EIV income data should
the owner obtain a third party verification
from Marriott Hotel Services? If so, why?
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UDY 4 - JONES

Wage and Benefit Report for Household of JEANNIE K JONES
Contract Number: GA22T301001

[ lincome Report |

Subsidy Type Section &
Project: JACKS APTS Project Number:
MNext Re-certification Date: 05/01/2008

Form 50059 as of: 01/11/2008
Address:

Most Recent Type of Action: MI-Move-In Certification

Effective Date: D5f25/2007
Head of Household: JEANNIE K JONES

Social Security Number; e 0TTT Date of Birth: HARA1942

* The difference between the gross and net benefit may include the Medicare premium and/or additional deductions, such as gamishments. which are
not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

-

SSN: 0000 [emoddd
Date of Birth: OG0 Relationship: Head of Household
Employment Information

EIV received no Employment (W4) data.

~
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CASE STUDY 4 — JONES (C

Date Received
by EIV

01/18/2008

Pay
Period Amount FEIN Employer Name and Address

Q2of2007  $1,678.00 521052578 MARAIOTT HOTEL SERVICES INC

BOX 223, MINNEAPOLIS MN 52266-0253
MARRIOTT HOTEL SERVICES INC
PO BOX 283, MINNEAPOLIS MN 62266-0283
MARRICTT HOTEL SERVICES INC
Q40f2008  $5.524.00 521052576 ooy Boy 283, MINNEAPDLIS MN 62266-0263
MARRIOTT HOTEL SERVICES INC
RO BOX 223, MINNEAPOLIS MN 52266-0263
MARRIOTT HOTEL SERVICES INC
Q20f2008  $5.420.00 32-1052578 oy By 323, MINNEAPOLES MN 62266-0283
MARRIOTT HOTEL SERVICES INC
$4.878.00 521052578 oo Box 283, MINNEAPOLIS MN 62266-0283 L

. MARRIOTT HOTEL SERVICES INC
Q4of2005  35,287.00 521052576 oo By 253, MINNEAPOLIS MN 62266-0283

Q1of 2007 56,207.00 52-1052576 01182008
011812008
Q3 of2008 35,586.00 52-1052576 011 8/200E
0171872008
a1 of 2006

01/18/2008

Unemployment Benefits
EIV received no benefit data.

Social Security Benefits

Inbox - Microseft Out... ™ Conf Call march 20 Microsaft PowerPaint ... g « tudy 4 - Jon




Case Study 4 - Jones.pdf - Adobe Reader EJ
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CASE STUDY 4 — JONES (Contd)

Lump Sum
Date
110172007

Dual Entitlement
EIV received no benefit data.

Medicare Data

Verification Data Premium Buy-in Buy-in Start Buy-in Stop
Hospital . 2
TiSranEe 3000 N Mot Available Mot Available
Payee Name and Address: JEAMMIE K JONES Supp. Med.

it 586.40 N Mot Available Mot Available

JACKE APTE
ATLANTA GA

Supplemental Security Benefits
EIV received no henefit data.

Disability

Inbox - Microsaft Out.., & Conf Call march 20 Microsoft PowerPaint ... . tudy 4 - Jones... & [EB.. =8:47am
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CASE STUDY 5 - SAUNDERS

e |t IS time for Sandra Saunders annual
recertification.

 EIV generated an Income Discrepancy
Report indicating that Sandra had
unreported or underreported income In
excess of $2,400. The Period of Income
for Discrepancy Analysis is 6/1/06 —
5/31/07
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CASE STUDY 5 - SAUNDERS Contd.

« TRACS/HUD-50059 income information
for the discrepancy period shows:

— Interim Recertification effective 7/1/06
— $3,690 child support

— Interim Recertification effective 9/1/06
— $3,690 child support

— Annual Recertification effective 9/1/07

— $3,105 child support
— $299 other non-wage source

106



CASE STUDY 5 - SAUNDERS

Reviewing the Income Report:
1. Did Sandra have unreported income?

2. How far back should the owner go to
calculate the amount of rent Sandra
owes?

3. Can the owner take any adverse action
against Sandra without discussing this
with her?

107



Case Study 5 - Saunders.pdf - Adobe Reader
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UDY 5 - SAUNDERS

[ lincome Report]_ 1

Wage and Benefit Report for Household of SANDRA L SAUNDERS
Contract Number: LAD20004001 Subsidy Type Section 8
Project: JACKS APTS Project Number:
Mext Re-certification Date: 09/01/2008
Address:

Form 50059 as of: 09/11/2007
630 N 10'" AVE APT 201 01 0201 SHREVEFPORT LA 53601
Most Recent Type of Action: AR-Annual Receriification Effective Date: 02/01/2007

Head of Household: SANDRA L SAUNDERS

Social Security Number: w1522 Date of Birth: KA AI1984

* The difference between the gross and net benefit may include the Medicare premium and/or additional deductions, such as gamishments, which are
net listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Family Member: SANDRAL SAUNDERS  |SSN: =150 |
Date of Birth: DOUXX1984  [Relafionship: Head of Household
Employment Information
Hire Hire Date Received
Date State FEIN Employer Name and Address by EIV

; KUM & GO LC ]
il Coe i 421985781 100 WESTOWN PKWY, SHREVERORT LA 52266.7700 D1 18/2008

ADAMS CO AUDITOR
OGIDBI2008 1A 4256004186 10 BENTON AVE E, PO BOX 8, SHREVEPORT LA 01182008
527310000

e

i
i
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B Case Study 5 - Saunders.pdf - Adobe Reader
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CASE STUDY 5 — SAUNDERS (C

Wages

Pay Date Received
Period Amount FEIN Employer Name and Address by EIV

" “HUM & GO LC
@3 of 2007 $620.00 42-1465781 oo poy 223 SAINT LOUIS MO 82166-0283 02162008
ADAMS CO AUDITOR
Q3 of 2007 $3,508.00 42-60041E6 10 BENTOM AVE E, PO BOX 8, SHREVEPORT LA 02116/2008
52231-0000
“KUM & GO LG
PO BOX 283, SAINT LOUIS MO 63166-0283
ADAMS CO AUDITOR
Q2of 2007 $4,076.00 42-60041B1 10 BENTOM AVE E, PO BOX 8, SHREVEFORT LA 0118/2008
52731-0000

Q2 of 2007 $525.00 42-14657E1 01/18/2008

KUM &GO LC
PO BOX 282, SAINT LOWIS MO 82166-D283

ADAMS CO AUDITOR
Q10of2007 $2,624.00 42-6004166 10 BENTON AVE E, PO BOX 8, SHREVEPORT LA 0118/2006
527310000

Q1 of 2007 5801.00 42-1465781 01182008

ADAMS CO AUDITOR
Q4 of 2006 $3.884.00 42-6004186 10 BENTON AVE E, PO BOX 8. SHREVEPORT LA 011872008
522310000

ADAMS CO AUDITOR
Q3of 2006 $3,324.00 926004186 10 BENTON AVE E, PO BOK 8, SHREVEPORT LA 0111812008
532310000

JACK | SHARE INC
Q202006  $1.207.00 421411237 o795 b| EASANT ST, PLEASANT LA 52201-2137
ADAMS CO AUDITOR
Q2of2006  5448.00 42-6004186 10 GENTON AVE E. PO BOX 8. SHREVEPORT LA 01/18/2008
522310000
5 JACK | SHARE INC
Q1of 2008 $2.200.00 42141237 579y b EASANT ST, PLEASANT LA 52201-2137

JACK | SHARE INC
Q40f2005 $2.148.00 424411237 5793 p| EASANT ST, PLEASANT LA 522012437

0118/2008

01/18/2008

01/18/2008
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CASE STUDY 5 — SAUNDERS (Cont’c

Unemployment Benefits
EIV received no benefit data.

Social Security Benefits
EIV received no benefit data.

Dual Entitlement
EIV received no benefit data.

Medicare Data
EIV received no benefit data.

Supplemental Security Benefits
EIV received no benefit data.

Disability

= E G Inbox - Microsoft Out... & Conf Call march 20 Microsoft PowerPoint ...




Case Study 5 - Saunders.pdf - Adobe Reader
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ASE STUDY 5 — SAUNDERS (

Family Member: OF (TN
Date of Birth: XX 2005 Relationship:

ElV received no income or benefits data.

Feport Date: 03/13/2008

* The difference betwesn the gross and net bensfit may incude the Medicare premium andfor additional deductions, such as garnishments, which
are not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

e
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CASE STUDY 6 - WATERS

« Wally Waters moved in on March 25, 2006 and
reported that he had no employment income.

 On December 2, 2006 Wally came in for his
recertification interview. At that time the O/A
pulled the EIV Income Report that shows in the
New Hires section that Wally is working at
Walmart.

« Wally reported that he is working at Walmart and
said that he would bring in some check stubs.

112



CASE STUDY 6 — WATERS Contd.

 |s there any reason that the O/A should
request a third party verification directly
from Walmart?
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CASE STUDY 6 - WATERS

Incnme Report

Wage and Benefit Report for Household of WALLY W WATERS
Contract Number: NMBE0004001 Subsidy Type Section 8
Project: VALLEY VILLA Project Number:
Next Re-certification Date: 03/01/2008
Address: 115 4'™ ST SANTA FE NM 56666
Most Recent Type of Action: AR-Annual Recerification Effective Date:

Form 50059 as of: 03/11/2007

02/01/2007

Head of Household: WALLY W WATERS
Social Security Number: o 4522 Date of Birth:

KHIXAK1084

The difference between the gross and net benefit may includs the Medicare pramium and/or additional deductions, such as gamishments, which are
not listed on this report.

Confidential Privacy Act Data. Civil and Criminal penalties apply to misuse of this data.

Family Member: ALLY W WATERS A
pOUXX1984 [Relafionship: Head of Househoid

Date of Birth: O
Employment Information

Hire Hire Date Received
Date State FEIN Employer Name and Address

by EIV
Not 144441 WALMART .
avsiable 4T BEE HWY 134 SANTA FE NM 56687 a0

Wages

=B G Inbox - Microsoft Out.., | @@ Conf Call march 20 Microsoft PowerPaint ... Case Study 6 - Water. ..

% Bl 8:55AM
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CASE STUDY 6 — WATERS (

Pay
Period
Mo wages reported by EIV

Amount FEIN Employer Name and Address

Unemployment Benefits
EIV received no benefit data.

Social Security Benefits
EIV received no benefit data.

Dual Entitlement
EIV received no benefit data.

Medicare Data
EIV received no benefit data.

Supplemental Security Benefits
EIV received no benefit data.

Date Received
by EIV

=

~E . Inbox - Microsoft Out... & Conf Call march 20

"4 start
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ANSWERS FOR
EIV CASE STUDIES



Case Study 1 — Smith

. Can the O/A use the EIV Income Report as third party verification and for
calculating the tenant’s income?

ANSWER: Yes, because the EIV benefit information is the same as
reported by the tenant.

. Does EIV show any income other than social security?
ANSWER: No.
. What amount would be used to calculate annual income?

ANSWER: Gross benefit amount of $942.00

117



Case Study 1 — Smith (Cont’d)

4. Would the Supplemental Medical Insurance amount of $96.40 be
included in annual income?

ANSWER: No.
5. Would the $96.40 be included as a medical expense?

ANSWER: No. Since itis not included in annual income, it
IS not included in the medical expense deduction.
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Case Study 2 — Smith

1. Can the O/A use the EIV Income Report as third party verification and for
calculating the tenant’s income?

ANSWER: Yes, because the EIV benefit information is the same as
reported by the tenant.

2. Why is his Supplemental Medical Insurance higher than the amount of $96.40
he reported he pays for Medicare?

ANSWER: This is an indication that the tenant has more deductions
from his Medicare benefit award, such as Medicare Part D Prescription
Drug premiums, garnishments, etc. The O/A would need to discuss this
with the tenant. This would require the owner to obtain further third part
verification to support the additional deductions.
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Case Study 2 — Smith (Cont’d)

3. Would the O/A need to obtain any further information from Mr. Smith?
ANSWER: The O/A would need to discuss this with the tenant,
asking the tenant to disclose what additional deductions are
withheld from his Medicare benefit award.

4. Would the O/A need to obtain any additional third party verifications?

ANSWER: Yes. This would require the owner to obtain further
third party verifications to support the additional deductions.
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Case Study 3 - Stolk
1. Can the O/A use the data in EIV as third party verification?

ANSWER: Yes. Since the employment source Jerry provided is the
same source as what is in EIV, the O/A can use the Income Report in EIV
as third party verification.

2. Since the income reported in EIV is approximately 6 months old, should the
owner obtain third party verification from Kohl's?

ANSWER: The O/A can use the pay stubs provided by Jerry to calculate
his income.

3. How would you calculate Jerry’s income?

ANSWER: Jerry’s income can be calculated by adding the gross pay
from the four pay stubs together, divide that total by four and multiply the
answer by 52 weeks.

$385.75 + $390.60 + $365.24 + $370.49 = $1,512.08 (total for four weeks)
$1,512.08 / 4 = $378.02 (average for a week)
$19,657.04 = Jerry's annual income
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Case Study 4 - Jones

1. Do you think that Jeannie had unreported or underreported income?
ANSWER: Yes, she could possibly have unreported income.

2. How did you arrive at your conclusion?
ANSWER: Because EIV shows wages from Marriott Hotel Services.

3. Based on the EIV income data should the owner obtain a third party
verification from Marriott Hotel Services? If so, why?

ANSWER: Yes. The O/A needs to obtain third party verification to find
out whether or not Jeannie is still employed there.

There is one clue on the income report that indicates Jeannie is no
longer employed there and that is that the Q2 of 2007 wages reported by
the employer are approximately one-third of the wages reported for
previous quarters. However, this is only a clue, the O/A still needs to
obtain the third party verification.
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Case Study 5 - Saunders

1. Did Sandra have unreported income?

ANSWER: Yes. In reviewing the income sources disclosed by
Sandra and the income reported on the HUD-50059'’s for the Period
of Income for Discrepancy Analysis provided on the Discrepancy
Report, there was no employment income disclosed or reported. The

EIV Income Report shows that Sandra had income from employment
for this same time period.

2. How far back should the owner go to calculate the amount of rent Sandra
owes?

ANSWER: The O/A will need to verify when Sandra started working
at each source of employment shown on the EIV Income Report. The
O/A needs to review the HUD-50059s on file for Jeanne to determine
when the underreporting of income occurred. It appears in this

Instance that the error possibly started with the interim recertification
effective 7/1/06.
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Case Study 5 — Saunders (Cont’d)

3. Can the owner take any adverse action against Sandra without discussing
this with her?

ANSWER: No. O/As cannot take any adverse action against the
tenant based on the EIV data. The O/A must notify the tenant in
writing of the error and identify any information that is believed to be
incorrect. The O/A must provide the tenant the opportunity to discuss
this with him/her. (See Chapter 8, Paragraph 8-17 of HUD Handbook
4350.3 REV-1, Occupancy Requirements of Subsidized Multifamily

Housing Programs, for further discussion on the notification
requirements.)
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Case Study 6 - Waters

1. Is there any reason that the O/A should request third party verification
directly from Walmart?

ANSWER: Yes, unless Wally has documentation he can provide that
shows the date he started working at Walmart. Note that the “Hire Date”
on the Income Report shows “Not available”.

The Hire Date is not required information that an employer must provide
the state.
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